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Chairmans Message

together with local groups to discuss
neighbourhood problems, priorities and
ways to make improvements. Many of
the solutions to community problems
are in our own hands, and the Pathﬁnder
pilot in Cornist, Saltney and Sealand
have shown the way forward for local
people to take responsibility and be
supported by formal agencies tackling
a range of difﬁculties.

St David’s day daffodils along the edges
of our neighbourhoods always give a
great morale boost at this time of year
although the world and national news
often seem to be ﬁlled with doom and
gloom. However, we still have much
that is going well in our communities.
Despite the snow & cold last November,
our Argoed Community Centre open day
was well visited and provided a fantastic
celebration of things local people are
achieving in their neighbourhoods. At
the evening Annual General Meeting
which followed, Lady Janet Jones, High
Sheriff of Clwyd, congratulated and
thanked the Association for supporting
local people to make such a valued and
useful contribution in their communities.
She was particularly pleased about our
involvement with younger people and
how our work was changing lives and
making communities safer.

As well as great presentations from
each of the local neighbourhood groups,
Sandra and Harry from Cornist, Mavis
from Saltney and Mary from Sealand
Manor, it was good to hear Sgt John
Williams from the Police telling how
he had met lots of local people and
heard their views, to enable him to
set priorities for outcomes that his
local community wanted. It was also
heartening to hear such changes being
recognised and welcomed as important
in speeches by Colin Everett, Flintshire
Chief Executive, Carl Sergeant AM,
David Hanson MP, Maxine Moar from
the Home Ofﬁce and supported as
always, by our President, Rt Hon Lord
Jones PC.

As many members of the Association
and readers of Good Neighbour will
know, Chief Superintendent Ruth Purdie,
Divisional Commander of North Wales
Police, has long been a great support
to our work. She has now gone to
undertake training and we wish her
well with that and hope she will return
soon. In the meantime, welcome to
Chief Superintendent Neil Anderson,
acting Divisional Commander. Clearly,
our strong relationship with the North
Wales Police will continue and we are
increasingly being asked to undertake
work throughout the whole of the East
division, on a contractual basis with the
Wrexham Community Safety Partnership,
to support development work of the
OWL & Watch schemes in the Wrexham
Borough Council.

The Welsh Assembly Government is
urging local authorities to work closer
together and changes in the economic
climate also have implications for our
work. The Association is currently
looking at how best to respond to the
changes in our partner agencies and will
report further when the way ahead is
clearer.
In the meantime – please keep on being
Good Neighbours.

It is clear to me that the Association’s
strength and value derives from the
ordinary people in local neighbourhoods,
who make a commitment to improve
things, and from the way in which we
are supported by the statutory agencies
that are our partners.
Last January’s Flintshire Pathﬁnder
celebration event at County Hall was a
great example of the success that can be
achieved by large organisations like the
County Council, North Wales Fire and
Rescue Service and the Police working

Please take the time to look at the
individual project reports on our website
and let us know if your neighbourhood
wants to take on more responsibility
and would be interested in trying a
partnership approach.

www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is celebrating
2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales & England.
NEW - You can now sign up to receive OWL Crime Alerts via email only!
No need to be part of a watch scheme.

visit us at: www.fnwa.org.uk
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Happy St.
David’s Day
FLINTSHIRE!

The
Flintshire
Neighbourhood
Watch Association’s
mascot,
Y’Draig
Melyn, the dragon
was out and about
meeting people to mark the celebrations
of the patron saint St David of Wales.

FNWA is a recognised and valued
contributor to helping the People
of Flintshire be and feel safer and
contributes to the strategies of the
County.
Denise Edwards from FNWA said
“Y’Draig Melyn was designed by
young people and created to ﬂy the ﬂag
for young people who give their time
voluntarily to help in making sure that
Flintshire is a safe place to live, work
and visit; a County were people live
together, respect each other and have a
shared vision for their neighbourhood”.
Charly Collings, skill build placement
with FNWA enabled by NWF&RS,
said “St. David’s Day celebrations &
Welsh culture is important and taking
inspirations from others, we aim to
make today a key date of celebrations
in Flintshire. The Y-kops vintage unit
and the dragon are loved by everyone
and today I am out and about meeting
people and I am really pleased that we
have been asked to visit residents from
Jubilee Court in Buckley, Parrish Florist
of Buckley have provided older people
with arrangement of daffodils.
Allan Ellis, Environment & Development
worker, said “Get Hooked on Fishing is
one of the projects we deliver to help
reduce anti social behaviour”.

OUR ENVIRONMENT AND
CHEWING GUM

THE EVOLUTION OF GUM – its
history. The next time you curse that
wad of chewing gum stuck to your shoe,
consider that you are adhered to a piece
of history. In July 2007 a 5,500 year old
lump of birch-bark tar imprinted with
teeth marks was discovered in Finland,
but our need to chew dates back even
further. ‘The history of chewing gum is
surely longer than 10,000 years”, says
Sami Vilijanmaa, a supervisor at the
Finnish dig.
FACTS: Oral ﬁxation
4000 – 3500 b.c. Birchbark tar is used
as an adhesive to repair pottery and
arrowheads. Archaeologists believe
Neolithic people also made use of its
antiseptic properties, chewing the ‘gum’
to treat mouth infections.
a.d. 50 Ancient Greeks chew the resin
from the mastic tree
1500s Spanish records describe Maya
chewing chicle made from the sap of the
sapodilla tree
Starting the stick
1600s Native Americans share their
chewing habit with European colonists
1848 State of Maine Pure Spruce
Gum introduced - the ﬁrst gum to be
sold commercially
1860s A Mexican General visits the
USA. He brings chicle to New York to
sell it to make rubber
1869 An Ohio dentist,
William
Semple, receives the ﬁrst patent for
chewing gum
In the Pink
1891 William Wrigley Jr. gives away
two packs of chewing gum with each
can of baking powder he sells. The
gum quickly becomes more popular.
Doublemint twins and Wrigley Field
follow.
1928 Walter Diemar accidentally
creates a recipe for bubble gum. He adds
the only food colouring he has on hand
– bright pink.
1941-45
Dubble Bubble gum is
distributed to soldiers with their rations.
American forces blow bubbles from
Paris to the Philippines, boosting its
popularity.
Chews in the News
1850s Sugarless gum hits the market
1996 Nicorette, the ﬁrst nicotine gum
used as an aid to quit smoking, is made
available over the counter.
2004 Singapore relaxes its infamous
ban on chewing gum.
2007 Scientists develop and test a
gum that may degrade in water and
is easily removed from pavement or
clothing ..................
2011 History continues...........
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New - Horsewatch

Monday 21st February sees the
development for Flintshire of support
to rural communities, in the shape of
Horsewatch.
It will be incorporated into Farmwatch
FNWA/FCSP,
supporting
crime
prevention and safety for rural areas.
This follows a number of incidents
reported to North Wales Police relating
to attempted horse thefts, tack and
boxes.
Linked into the OWL (Online Watch
Link) communication system, it is
facilitated Flintshire & Wrexham.
Police want Horse Watch Coordinators.
A scheme that supports police and
partners by providing extra eyes and
ears in the community
North Wales Police are asking local
equine-related outlets… to encourage
their customers to form a Horse Watch
Scheme and help keep crime down.
There will be a full report on Horse
watch in the next issue.

Dog Watch/ FCC
Public Protection

Coming Soon
visit us at: www.fnwa.org.uk

Environment - Caring for our Schools & Environment

Get Hooked on Fishing visit
by Superintendent Rob Kirman

The Children & Young
People’s Plan 2011-2014

On Friday evening I visited the
‘Get Hooked on Fishing’ project
run by Allan Ellis of Flintshire
Neighbourhood Watch Association,
along with a great bunch of volunteers
and ofﬁcers who all give up their
free time for the project. A total of
25 youngsters were there on Friday,
some with parents but in the main on
their own and all really enthusiastic
about the job in hand - ﬁshing!
Some of the youngsters there are
well known to the police for causing
anti-social behaviour in and around
the towns they live in. I went to see
them at about 4:30pm, by which time
they were just about ready to hit the
water.

The Flintshire Children and Young
People’s Partnership is working
to improve outcomes for children,
young people and families in
Flintshire.
Within this framework, it has reached
Phase 3 of its plan and is launching
a consultation so that everyone can
have their say on the matter.

To that purpose, we have made
available details of the Partnership’s
work so far, so that those who
want to give their views can get a
good appreciation of the aims of
the Partnership, and help shape its
future.
These proposed outcomes are the
positive differences that we want to
make for all children, Young People
and Families in Flintshire.

They told me that they would be
ﬁshing until about 7.30pm and by
the time they packed up and got
home it would be nearer 8.30pm.
This is just the time that problems
with youngsters and anti-social
behaviour peak and so the project is
an excellent way to divert them from
causing problems, whilst at the same
time, it gives them a new skill and
hobby that they can continue to enjoy
long after they leave the scheme. I
am very grateful to the hard work
of the team delivering ‘Get Hooked
on Fishing’ and hope it continues for
many years.

•
Children and Young People
are cared for.
•
Children and young people
are ready, able and encouraged to
learn.
•
Children and young people
follow a healthy lifestyle and are
happy!
•
Children and young people
have time and space to play and to
participate in activities.
•
Children and young people
are respected in all areas of their
lives.
•
Children and young people
are safe and protected.
•
Children, young people and
families.

I was very pleased with what I saw
on Friday and think it is an excellent
project.
Thanks,

Rob Kirman B.Sc. (Hons)

Please visit the following websites
for more information:

Eastern Division

www.youngﬂintshire.co.uk

www.ﬂintshire.gov.uk

Superintendent

www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is celebrating
2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales & England.
NEW - You can now sign up to receive OWL Crime Alerts via email only!
No need to be part of a watch scheme.
visit us at: www.fnwa.org.uk
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Environment - Caring for our Schools & Environment
Network Groups, North Wales Police
Cadets, Neighbourhood Policing teams
and School Liaison Ofﬁcers, Schools &
Youth of Flintshire.

An innovative new initiative, Y-Kops
(Youth - Keeping Older People Safe)
was launched by Lady Janet Jones, High
Sheriff of Clwyd at John Summers High
School, Queensferry, Deeside, on Friday
5th November 2010.
Y-kops
is a NEW exciting Intergenerational project, involving young
people ﬁrst hand in the effects of crime
and understanding the fear of crime
especially within our older communities.
It brings a positive message to all and
shows that our younger generation have
a big role to play in ﬁghting crime. YKops proactively engages and develops
initiatives that break down barriers
between generations, and the negative
views that are often portrayed about
young people.
The project also features our vintage
Ford T Mobile unit , which in years gone
by was used by Police. With the help of
retired Blacksmith Reece Brown & local
Business man Peter Shone, this vehicle
has been refurbished and ﬁtted with
a mock-up jail with a feature of a new
concept similar to Hollywoods Walk of
Fame ,‘Autographitti gallery’ – which
already has good will messages from
High Sheriff of Clwyd. The vehicle has
been liveried with the crime prevention
message – Building Respect Between
Generations & The Law, with sheriff
logos which has already attracted many
people from all age groups and cultures to
admire and view it. 2009, it appeared on
the BBC Children in Need day and was
a striking feature at the Mold Magistrates
Court 100 years Celebration of Youth
Justice.
The project links with the Flintshire
Doorstep Crime Reduction Group and
work of the Flintshire Community Safety
Partnership, and the Older People’s &
Children & Youth People’s Partnership

Lady Janet Jones, High Sheriff of
Clwyd said ‘I am delighted to launch
the Y KOPS vehicle in support of the
project of young people volunteering
in community safety. Any initiative
which promotes understanding between
generations has to be commended and
supported. Congratulations go to Mr.
Peter Shone, Mr Reece Brown and the
team on their expertise in restoring the
vehicle. With everyone working together
this initiative must be a success.’
Mr. Azi Rashud, Head Teacher at John
Summers High School Said ‘The YKops
project will provide our youngsters
with a range of opportunities to
develop their personal and social skills.
Working and socialising with the older
generation is a two way process and
beneﬁts both parties. The young can learn
from the experience of older people whilst
providing them with help and support
with little jobs or simply company. The
project helps to close the generation gap.
A coming together of like minds towards
tackling local and national issues’.

contribution to keeping things right.’
Inspector Paul Firth, Community
Safety and Cohesion Inspector said “A
common theme I hear when speaking
to members of the public as a police
ofﬁcer over the years is that of Anti
Social Behaviour.
It seems to be something that occurs
to a greater or lesser extent in all
communities, towns, cities, urban
& rural. The sad thing is that most
people relate ASB to young people,
and while it often is carried out by
some of our young people, the problem
is most people think it is ALL young
people that are involved in anti-social
behaviour. They all get tarred with
that same brush and that is what I ﬁnd
so great about Y-KOPS.
It shows one, not all young people
cause problems and two, that young
and old people can do good things
together”.
Charly Collings, a skill build student
with FNWA, has written to Prime
Minister Mr. Cameron and President
Barack Obama , Lord Milford QC,
Chief Constable Mr. Polin, Divisional
Commander Ruth Purdie, Chief
Executive Colin Everett, Simon
Cowell & Cheryl Cole from X-factor
and local MP’s Mr. Hanson & Mr.
Tami and Welsh Assembly members
inviting them to send their good
will messages that will be added to
Flintshire’s Y-kops ‘Autographitti
gallery’

Graham Harper, Chairman of Flintshire
Neighbourhood Watch Association said
‘I bet those of us who are older can
still imagine the excitement and thrills
of the Chicago cops of the early 20th
century, chasing criminals, cutting
crime in vehicles like our model T-Ford
and fortunately, things are not like that
these days! However, young people
still get attracted to things that cause
them & our neighbourhoods harm and
damage! We hope our ancient ‘cop car’
will attract them to being involved in
making their communities good places
to live – they can make a fantastic

visit us at: www.fnwa.org.uk
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Reassuring People & helping them feel
safer in their homes/neighbourhoods

Safety and Reassurance
Hello again, it certainly doesn’t seem
like 3 months since we were all doing
our piece for the Newsletter. Christmas
has come and gone and let’s hope that
includes the worst of the weather for
this winter.
We are still busy here in the ofﬁce,
we still deal with the victims of
crime, but we seem to be getting
less referrals for assistance which is
a good sign. Of course there are still
incidents, particularly of oil thefts at
the moment, but on the whole, things
seem to be improving, or at least that
is how it seems so far this year.
There are quite a few new initiatives
on the go which are keeping us on our
toes. A number of us have been doing
some training with North Wales Fire
and Rescue Service, relating to the
ﬁtting of Smoke Alarms and carrying
out Home Fire Safety Checks. This is
ongoing training, but so far all is going
well. Most of us had done a course
previously with the Fire Service, so
after doing a refresher course we then
went out with Fire Service personnel,
to learn how to do a Safety check and
ﬁt the Smoke Alarms.

course with Age UK in Manchester,
giving us advice and knowledge
helping, particularly the elderly, to
keep themselves safe in their homes
and neighborhoods. It can very
often be some very simple advice
which can make a difference and
give the client conﬁdence to stay
independent, and live without fear
of crime.

It was a very bad day, as is usual
when traveling to these things, but I
think we all enjoyed the course; the
gentleman who was running it was
very informative.
The new Y-Kops scheme is about
to take off. I should explain that
Y-Kops stands for Youth-Keeping
older people safe.
The idea being that youngsters visit
Older people i.e. Grandparents,
Older peoples groups, and advise
them on certain equipment and
safety issues.
This is being run with some of the
Schools and to start with, a Blind
Club who are willing to help.
It is hoped that by getting the age
groups to mix, it will banish some
of the fear which older people have
of youngsters, and which many of
the young have when approaching
someone older.

Doorstep Crime Website Launched

A new website has been launched to
help combat this type of crime, which
mainly targets older and vulnerable
people, but of which any one of us
can be the victim.

This site is a resource designed
for members of the public as well
as partner agencies involved in
community safety. It is packed with
useful information to help in the
ﬁght against doorstep crime, which
includes distraction burglary, bogus
ofﬁcials and rogue trader crimes.
It is easy to use and features videos,
an interactive quiz and downloadable
resources.

It’s easy to register a password so that
you can access the “partners” section
of the site, which contains loads of
useful information, links and training
resources. Visit the website at www.
doorstepcrime.net
The website is concentrating on
the Greater Manchester area, but
gives information that is relevant to
anywhere in the UK.

It can work both ways.

As you can see with all these new
initiatives starting up, records have
This seems to have gone ok and some to be kept and audits maintained,
more of the volunteers and staff are which is my job. The Association
starting the course this coming week. likes to keep me busy!!
So if you need a Fire Safety Check you
can get in touch with us at Flintshire Well, enough from me, remember
Neighbourhood Watch, we will be IF IN DOUBT KEEP THEM OUT.
Stay safe,
happy to help.
Yours,
A group of us also went to do a day Helen.
www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is
celebrating 2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales &
England.
NEW - You can now sign up to receive OWL Crime Alerts via email only!
No need to be part of a watch scheme.
visit us at: www.fnwa.org.uk
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Reassuring People & helping them feel
safer in their homes/neighbourhoods

Crime Prevention Products
for a modern society

Scams are schemes to con you out
of your money. They usually come
by post, phone or email.
There are hundreds of scams – fake
lotteries and prize draws, get-richquick schemes, bogus health cures,
investment scams, pyramid selling.
The list goes on.
Every year, three million people
fall victim in the UK, often losing
hundreds or even thousands of
pounds. The scammers are clever,
and all kinds of people from all
walks of life get duped. There’s a
scam for everyone – no matter how
alert or clued up you think you
are.

To ﬁnd out more visit our website
to see the full article, explaining
all the various types of scams at:
www.fnwa.org.uk
Spotted a scam?

If in doubt, don’t reply. Instead, bin
it, delete it or hang up.

You can also report the scam
to Consumer Direct at www.
consumerdirect.gov.uk/scams
If you think you’ve been caught by
a scam, call Consumer Direct for
advice on 08454 04 05 06.

Remember: If it sounds too
good to be true, it probably
is.

Hello Everyone.
I hope that you have all survived
our winter weather, thank goodness
spring is round the corner.

NOW AVAILABLE TO
BUY
FROM OUR GOOD
NEIGHBOUR RESALE
STORE

Time for sorting out the gardens and
working or pottering outside. This
is the time of year when our light
ﬁngered friends start looking for easy
pickings in the way of lawn mowers or
garden tools. Here at Neighbourhood
watch we have equipment to help
deter these people. We have alarmed
padlocks for use on sheds, garages or
oil tanks, these retail at £12.50.

www.fnwa.org.uk

Now is also the time when bicycles
are being targeted. There have all
ready been several bikes stolen in the
Saltney area. We have bike locks at
£6.50 and overt/covert pens to mark
your property at £1.50.

Age U.K. Crime Prevention
Meeting JANUARY 2010

We are now also retailing a PIR
Camera Light. This has a 500 watt
light and will take a photo/video
of any intruders. With an SD card
included, this camera is available for
the bargain price of £110.
Please do visit our Neighbourhood
catalogue and look at what is
available. www.fnwa.org.uk/gnstore/
catalogue10.pdf

Graham Butler supporting the
Y- kops project with Skill Build
Placement - Charly Collings & Jean
Wood.

I hope you all have a lovely
springtime. Keep safe, be alert and be
a Good Neighbour.
Award wining volunteers event hosted
by Lady Janet Jones, High Sheriff of
Clwyd, attended by Jean Wood &
Peter Shone.

visit us at: www.fnwa.org.uk
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Older Peoples Strategy - Valuing Older People
Saltney 50+ Group Update.
25 members of the Saltney 50+ Group
enjoyed a lovely Christmas lunch at
Oak Dean. Members were full of fun
and laughter as well as food!
The group continues to grow in
numbers, and have beneﬁted from visits
from Police, Fire and Energy Ofﬁcers.
Members have also been encouraged
to, and have successfully joined
the Pathﬁnders pilot taking place in
Saltney.
The Group have also recently been
recognised by the Local Youth
Centre Council, and a nice surprise is
looming!
Members always look forward to the
information that is fed down to them
from their representatives on the 50+
Advisory Group.

Forum v Forum!
Ewloe and Flint over Fifties Forums
took part in a 50+ Forum v Forum Indoor
Bowls Match on 2nd February. Members
from Flint travelled to Ewloe who hosted
the event, and were made t,o feel most
welcome. A gripping match began with
Ewloe taking the lead, however after
refreshments, Flint gained momentum
and came back to conclude with a very
respectable draw! The Cup that had been
purchased for the event will remain at
Ewloe until the re-match!

OLDER PEOPLE ARE ‘FULL
OF LIFE’ IN FLINTSHIRE !

Older people in Flintshire enjoyed a fun
& active ﬁlled afternoon back in October,
packed full of activities and information
at the Civic Hall in Connah’s Quay.
Over 100 people passed through the
doors to celebrate one of the key themes
of International Day for Older People
2010; promoting physical activity in
Older People.
People boogied their way through a
Zumba Gold taster session, chilled
out with Chair Yoga and enjoyed Age
Concerns LIFT programme (Low Impact
Functional Training). Indoor Carpet
Bowls and Nintendo Wii Bowling were
popular attractions, with attendees also
enjoying delicious samples from a
demonstration of Eating For Energy.
Agencies also supported the event with
information stands on a range of physical
activities and services available for older
people.
Earlier in the day, the venue was visited
by the Commissioner for Older People in
Wales, Ruth Marks, who met members of
the local 50+ Forum groups and visited
the displays they had creatively arranged.
The Commissioner spent time with

This joint Forum event was enjoyed by all
who attended, and gave some members
from both Forums the opportunity to try
a new activity.
For more information, contact Dave on
01244 538241

the groups in a question and answer
session, and also met older people
during lunch to ﬁnd out more about
the groups in Flintshire.
The event was funded by the Older
Peoples Strategy in Flintshire, and
facilitated by the 50+ Advisory Group
and the Forum Development Project.

50+ Forum Campaign for
Public Conveniences.

Members of the Flint 50+ Forum
braved the cold weather back in
December to gather support for the
idea of placing public toilets within
the Flint Retail Park. The group feel
that people often plan their shopping
trips around whether they have access
to an accessible loo. Hundreds of
signatures were gathered by volunteers
from the Forum, from shoppers on the
Park who supported the idea of an
easily accessible public convenience.
David Hanson visited the volunteers
to offer his support for their campaign
and the event was also covered by the
local press. The group hope to present
the petition in the near future.

www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is
celebrating 2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales &
England.
NEW - You can now sign up to receive OWL Crime Alerts via email only!
No need to be part of a watch scheme.

visit us at: www.fnwa.org.uk
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Older Peoples Strategy - Valuing Older People

Holway Fun Information
Afternoon.

50+ in the Halkyn District.

The 50+ Group in Halkyn are
welcoming new members. If you
live in the district of Halkyn and
want to enjoy speakers, delicious
refreshments, good company, events
and trips and stay informed on issues
affecting people aged 50+, then this is
the group for you!

A successful event was held in January
at the Holway Community Centre. The
purpose of the event was to gauge the
interest of the community in a 50+ Forum
covering the area. Agencies with stands
offering advice and services were at the
event, with members of other Forums
and the 50+ Advisory Group also there
to offer their advice and experiences.
Key members of the community served
up delicious homemade soup and roll
with tea coffee and scones, which was a
real hit. A taster session of Low Impact
Functional Training was also delivered,
which got the whole room moving!
Feedback from the surveys was positive,
with 88% stating that they would like
to be part of a Forum Group. Further
work will now take place to assist the
community in the setting up of a 50+
Forum Group.
For more information, contact Ella
Ellis.
Here is Skill Build Placement’s Charly
Collings, completing surveys with
members of the community.

Rhydymwyn Senior Citizens
Forum

For more information, contact Ella
Ellis.

Deeside 50+ Local Forum
Food Co op

If you are aged 50+, live in the
Rhydymwyn area and are interested in
beneﬁting from Speakers, information,
good company and excursions, then
the Rhydymwyn Senior Citizens
Forum may be the group for you. They
meet once a month at the Rhydymwyn
Senior Citizens Forum, and welcome
new members. For further information,
contact Ella Ellis.

The Deeside 50+ Forum runs a Food
Co-op, which provides carefully
selected bags of good quality longlasting Fruit, Vegetables and Salad
for just £2 a bag. Fresh eggs are also
available. The Co-op operates out of
the Older Peoples Association Building
in Connah’s Quay once a week. If you
are interested in buying goods from the
Food Co-op, please get in touch with
Ella Ellis for details of the Forum

Open meetings inform Older
People in Flintshire.
The Over Fifties Forum Flintshire have
recently held open meetings in Mold and
Holywell - open to the public to learn
more about issues affecting people aged
50+. Speakers from Trading Standards,
Neighbourhood
Watch,
Flintshire
Disability Forum, Neighbourhood
Wardens and Age Cymru have passed
on valuable information and advice. The
meetings are always topped off with
beautiful refreshments including sticky
buns!

For information about any
of these groups, please
contact Ella Ellis on
01352 708118

Ella with members of the 50+
Advisory group Councillor Arnold
Woolley, Leader of Council: Ruth
Marks - Older People’s Commission
For Wales.

visit us at: www.fnwa.org.uk
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Network Wales Awards

O.W.L (Online Watch Link)

- Best Communications
Nomination

Jackie Lee receiving Runner Up Award
for OWL from Jonathan Levy of Class
Telecommunications.

OWL (Online Watch Link) achieved
Runner-Up in the Network Wales
Awards 2010 in the Class Award for
Best Communications. The prestigious
awards ceremony took place at the
Mercure Holland House Hotel in Cardiff
on Thursday 2nd December 2010.
Jackie Lee (OWL and Watch
Administrator) said ‘It is great that
OWL has been recognised as one of
the most effective communication
methods in Wales. Both Flintshire and
Wrexham are both very safe areas to
live but the actual fear of crime is
sometimes high. People say that it makes
them feel safer in their homes. This, in
itself, is a massive achievement for
the OWL system. OWL is an effective
communications system that can send
crime alerts and community safety
messages out quickly and effectively by
telephone, e-mail, mobile phone, fax and
more, keeping the residents of Flintshire
and Wrexham one step ahead of the
opportunist criminal’.
If you would like to ﬁnd out more about
OWL (Online Watch Link) contact Jackie
Lee at the Neighbourhood Watch Ofﬁce,
Mold Police Station telephone 01352
708118 or e mail enquiries@fnwa.org.uk

or catch up by visiting website www.
fnwa.org.uk

Are you receiving your OWL alerts !
FACTS

celebrated sending
out 2.5 million messages in
2010 to over 16,000 watch
schemes mangaed on OWL,
across Wales and England.

• OWL has been sending out
messages across Eastern Division
(Wrexham and Flintshire areas) for
some time now.
• OWL is proving to be a useful tool
for both sending information out and
receiving information back in.
• It has proved its worth in so
many ways with messages going
out appealing for information and
information coming back in.
• OWL continued to send out alerts
over the Christmas and New Year
period.
• OWL alerted people to be a good
neighbour over the really bad weather
spells.

OWL

Watches continue to increase in both
Flintshire and Wrexham. Thanks to
funding from the Wrexham Community
Safety Partnership, we are now able to
support and help develop OWL/Watch
schemes in Wrexham.
PENNAF HOUSING GROUP
‘Residents in the Rosehill area of
Wrexham are encouraging others to
join them and sign up for an advanced
neighbourhood watch initiative, called
‘OWL’ – the Online Watch Link.

The ‘OWL’ scheme links up residents,
businesses and schools in community
areas to provide the latest messages
and crime alerts with the assistance of
Neighbourhood Watch and North Wales
Police. “This is an excellent initiative
which has very much come from the
residents themselves by consulting
with them over what issues they feel
should take priority in the local area,”
said Louise Blackwell, Community
Development Ofﬁcer for Clwyd Alyn
Housing Association, part of the Pennaf
Housing Group, who manage homes in
the Rosehill area.

PC Hazel Goss MBE, Community
Safety Ofﬁcer, Eastern Division said
“As Crime Prevention / Community
Safety Ofﬁcer for Eastern Division,
I have found OWL an excellent
communication tool. Within my role I
have the need to communicate with the
public for different issues, whether it be
regarding crime or informing residents
of an event that is being held.
I use the OWL system on a weekly
basis and it has assisted me in my role
so much that I have had new leaﬂets
designed in order to get more residents/
businesses/organisations set up on
OWL.
This new leaﬂet will be incorporated
into all new projects that I am currently
working to and on. Hopefully the OWL
system will keep building, providing
a superb resource not only for the
professionals but to all who live and
work in Flintshire & Wrexham.”
Partner agencies within Flintshire
and Wrexham Community Safety
Partnerships have sent OWL alerts.
These include North Wales Fire and
Rescue Service, North Wales Police,
Trading Standards, Age Concern,
Schools.

www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is
celebrating 2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales &
England.
NEW - You can now sign up to receive OWL Crime Alerts via email only!
No need to be part of a watch scheme.

Flintshire Neighbourhood Watch Association has received funding from Community Cashback, North Wales Criminal Justice
Service for support to the OWL (online watch link) communication system

visit us at: www.fnwa.org.uk
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O.W.L (Online Watch Link)

Type of Alerts delivered in Eastern
Division
• Thefts
• Schools
• Arson
• Telephone scams
• E mail scams
• Burglaries (home)
• Burglaries (Shed)
• Appeals for information
• Suspicious Vehicle
• Bogus caller
• Scamnesty Bins
• Looking After your Neighbours
during the cold weather
NORTH WALES POLICE – ‘TOO
MUCH BLING GIVE US A RING’
Does someone you know live a lavish
lifestyle but doesn’t have the legitimate
income to pay for it? Are they living
beyond their means? Could they be
beneﬁting from crime? These are some
of the questions being asked as part of
the police’s latest campaign targeting
people living lavish lifestyles on the
proceeds of crime. The ‘Too much
Bling? Give us a Ring’ campaign has
been launched in a bid to encourage the
public to report their suspicions about
people who appear to be wealthy despite
any evidence of a legitimate income and
to target those who live, far in excess
of their income through the proceeds
of crime. If you know of someone who
is living beyond their means or anyone
who is making a living from crime let
us know. Contact North Wales Police on
101 or ring Crimestoppers anonymously
on 0800 555 111.
TRADING STANDARDS WARNING
– SCAM E-MAILS
Trading Standards are warning
consumers to be wary of e mails
purporting to be from their bank asking
them to conﬁrm their banking details.
Many scammers are using this method
to obtain peoples banking details and
then empty their bank accounts. If you
receive an e mail from a bank asking to
click on an attachment and give your

details, be very wary. Our advice is to
phone your bank ﬁrst and check whether
the request is genuine. Only use phone
numbers for the bank that you have on
known ofﬁcial bank documents. Do
not use phone numbers that are on the
e-mails.

or recycling boxes or missed rubbish
collections, proposals for speed bumps/
CCTV/ pedestrian crossings/ new road
layouts/ etc., Complaining about your
neighbours, Complaining about the
council, Joy riding, Drug taking, Animal
cruelty, or other criminal activity.

We would like to remind residents that
apart from sending out messages and
alerts to coordinators and members,
OWL has many other features, including
Neighbourhood
Statistics,
Council
Contacts, latest crime charts, Property
Prices,
Political Representatives,
Planning
Applications,
Weather,
Transport and Crimemapper.

OWL – ANOTHER WINNER!
We entered a stunning photograph of
‘Scarrer’, the European Eagle Owl that
we have used to promote OWL. The
photograph was taken by our media
volunteer, Malcolm Beer. The prize was
a voucher and the picture to be featured
in the 2011 FLVC calendar. The
photograph won ﬁrst prize in the over
25 section. Malcolm Beer said; “I have
a passion for all areas of photography
but tend to concentrate on Portraiture.
I was delighted and humbled to have
the opportunity to photograph such a
fabulous subject as Scarrer and will
list that experience as one of many
photographic highlights”.

It also has ‘Where is My Nearest: Dentist,
Doctor, Electrician, Garage, Glazier,
Locksmith, Optician, Pharmacy, Plumber,
Police Station, Vet and Fire Station.
The OWL system also features Fix My
Street, where environmental issues can
be reported to the relevant departments.
FixMyStreet is a site to help people report,
view, or discuss local problems they’ve
found to their local council by simply
locating them on a map. It launched in
early February 2007.
FixMyStreet is primarily for reporting
things which are broken or dirty or
damaged or dumped, and need ﬁxing,
cleaning or clearing, such as: Abandoned
vehicles, Dog Fouling, Flyposting or
grafﬁti, Flytipping or litter, Streetcleaning,
such as broken glass in a cycle lane, Unlit
lampposts and Potholes. FixMyStreet
is not a way of getting in touch with
your council for all issues. It is only for
problems such as the above.
You will still need to contact your
council directly for problems such as:
Anti-social behaviour, Noise pollution
or barking dogs, Missing wheelie bins

For more information on the OWL
system, visit our website www.fnwa.org.
uk or contact Flintshire OWL & Watch
Administrator Jackie Lee 01352 708118
or email Jackie.lee@fnwa.org.uk.
If you are a Watch Coordinator or member
and are not receiving OWL alerts please
contact Jackie Lee on above details. If
you are not a coordinator or member of
Flintshire Neighbourhood Watch and
you would like to set up a watch in your
area and receive OWL alerts, please get
in touch via the above details.

visit us at: www.fnwa.org.uk
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Neighbourhood Pathﬁnder Agreement
SALTNEY
Christmas Event
Early Christmas Present For
Saltney Residents

• Flintshire Community Safety
Partnership
• Environmental Health
• North Wales Police
•North Wales Fire and Rescue Service

Service or Flintshire County Council
(the service providers) need to take
together with residents in order to
make the area a safe and secure place
in which to live.

2nd December 2010

Neighbourhood Agreements pre-launch
was celebrated in traditional Christmas
style in the neighbourhoods of Saltney.
Santa & his little helper, Y Draig Melyn,
Chairman of Flintshire County Council,
Community Groups old and young,
Community Representatives, Local
Policing team, joined Neighbourhood
Watch to celebrate the coming of
SALTNEY
NEIGHBOURHOOD
AGREEMENTS

A Neighbourhood Agreement is a
contract designed and agreed by the
residents and the providers of services
in the area which the residents believe
will make their area a better place to
live. The service providers detail what
they intend to do and, how, where and
when they will do it. The residents on
their part will have speciﬁc roles and
responsibilities so that they can work
with the service providers to ensure the
best possible outcome for both sides.
Each agreement outlines the joint
actions that, for instance, North Wales
Police, North Wales Fire and Rescue

Neighbourhood Agreements have been
very successful in other regions of
Britain and this success is dependent
upon the community being part of
the structures that have driven and
developed the agreements, from
highlighting the concerns that form
the base of the agreement to helping
modify the language and designing
the ﬁnished product. All of which adds
reality, meaning and longevity to the
projects.
WHAT KIND OF THING COULD
THE AGREEMENT COVER?

Ask your Local Policing Team, Housing
Ofﬁce or Street Representatives in your
area.
This Neighbourhood Agreement has
been developed by Residents in your
area in consultation with Flintshire
Service Providers including North
Wales Police, North Wales Fire and
Rescue and Flintshire Community
Safety Partnership.
WHAT YOU TOLD US.......
When we consulted with you, these
were the main priorities that affected
your Community:

• Police response
• How to contact the Neighbourhood
Policing Team
• Emptying of litter bins
• How to report crime
•What to do about anti-social
behaviour
• Noise nuisance
• Fire safety

• Anti-social behaviour
• Reporting crime
• Dog fouling
• Recycling/bins
• Thoughtful driving/speeding
• Respect/noise nuisance
• Getting involved
• Everyone is equal

WHO MIGHT BE INVOLVED IN
THE AGREEMENT?

Based on these, we have supported
the development of Neighbourhood
Agreements
between
you
the
residents and the Service Providers of
Flintshire.

• Residents
• Flintshire County Council

www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is celebrating
2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales & England.
NEW - You can now sign up to receive OWL Crime Alerts via email only!
No need to be part of a watch scheme.

visit us at: www.fnwa.org.uk
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Neighbourhood Pathﬁnder Agreement
WHAT THIS AGREEMENT COVERS:
By working together we have developed
Agreements covering the following
topics.
• Safer Neighbourhoods
• Cleaner Neighbourhoods
• Neighbourhoods Together
• Neighbourhood Consideration

WHAT’S IN IT FOR US?
Residents:
A way to make sure that you are getting
the services that you should from local
service providers.
A chance to be heard if Service Providers
don’t deliver what they promise.
A better understanding of what to expect
from the services that are available
locally.
Service Providers
• More links with the community to
make sure that the services that are being
delivered are right for the area;
• Feedback from the community about
how you are performing;
• A way to promote what services are
already available locally.

www.fnwa.org.uk

ensure a timely response.
WILL THIS MAKE A DIFFERENCE?

WHAT HAPPENS IF THESE SERVICES
ARE NOT DELIVERED?
If promises that are made within this
agreement are not kept, the monthly
neighbourhood surgeries will address
the issue with the Service Provider and

The only way that this can work is if you
use it and let us know if the promises
that have been made on both parts, i.e.
Service Providers and Residents are not
being kept.
We are already working on a 2011
agreement that will include more
services.

visit us at: www.fnwa.org.uk
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NATIONAL TRUSTEE WEEK 2010

The good work of Trustees of
Flintshire Neighbourhood Watch
Association is being recognised.
In collaboration with Charity
Commission and FLVC to mark the
ﬁrst Trustees’ Week commencing
25th October, to celebrate the
fantastic work that trustees do for
charities around the Country and
to encourage more people to think
about whether trusteeships is right
for them.
Chief
Executive
Ofﬁcer
Denise
Edwards, of Flintshire
Neighbourhood Watch Association
said, ‘it gives me great pleasure
to recognise this week the work of
our committed and dedicated 15
Trustees’. These are the mainstay
of our delivery, without them we
would not have remained active
in Flintshire for the last 23 years,
helping the Community Safety
Partners in supporting people and
neighbourhoods to feel safer. We are
very fortunate in Neighbourhood
Watch to have genuine people who
do care, are committed in promoting
the aims of the Association, and
make a real difference to many.
And they are all unpaid. They are
opening to the need of learning new
skills and responsibilities in their
governance role and represent us at
local, regional and national level.
Our Governors have won awards
and recognition for how they
contribute to building a safe, secure
environment that embraces diversity,
race, faith & spans generations and
are supportive of vulnerable people,
and respond to concerns of people
to enable them to be and feel safer,
secure and respected.

of a charity. They play a vital role,
volunteering their time and working
together to make important decisions
about the charity’s work. Trustees’
Week is an ideal opportunity
to highlight the great work that
trustees do and to draw attention to
the opportunities for people from
all walks of life to get involved and
make a difference.
Quote from one of our valued
and respected trustees; “One of
the personal challenges for me
as a trustee was to recognise that
the role we play is about steering,
governance and oversight. It is not
the usual detail of operations and
management, and this sometimes is
the harder battle for us all, as we all
enjoy getting stuck in to community
initiatives, such as helping take
care of the environment, planting
areas to improve the visual impact,
supporting older people, or
creating opportunities for younger
residents”.
The voluntary sector plays a hugely
signiﬁcant role in our society;
and their passion for their work
is reﬂected from a wide range of
backgrounds, views and experience.
Our Board includes people who are
still working as well as those who
are not, it is equal and considerate
in encouraging a representation
from all over Flintshire.

People often become trustees to ‘give
something back’, but there is a twoway beneﬁt; charities beneﬁt from
the range of skills and experience
that their trustees bring, but trustees
can learn and develop new skills that
may open up new opportunities for
them, as well as meeting people who
share their passion.
The week is launched by Trustee
Sue Gladwin from one of the rural
neighbourhoods in Flintshire. Sue
will accompany members of the team
to an awards evening to recognise the
contribution of volunteers.
The week will also see an active
launch of preparations for this
year’s coming Annual General
Meeting, which is being held on
29th November at Mynydd Isa
Community Centre. This year the
theme of the Good Neighbouring
Day will promote awareness around
the work of the Community Safety
Partnership, looking especially at
the coming Christmas Period. The
event will encompass some of the
aims and achievements of the service
delivery of OWL (online watch link)
community safety communication
system, support to Older People
such as 50+ Forums, No Cold
Calling Areas, engagement of Young
People in the Y-factor volunteering
programme including Y-kops, Get
Hooked on Fishing and much more.
For further details please contact
Neighbourhood Watch ofﬁce at Mold
Police Station on 01352 708118 or
enquiries@fnwa.org.uk

Trustees are the people in charge
of a charity. They may be called
trustees, directors, board members,
governors or committee members,
but they are the people with ultimate
responsibility for directing the
business of the charity. They are
often the unsung heroes, playing a
vital role, volunteering their time,
working together to make the
decisions that really matter about
the charity’s ﬁnances, activities and
Trustees are the people in charge plans for the future.
www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is
celebrating 2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales &
England.
NEW - You can now sign up to receive OWL Crime Alerts via email only!
No need to be part of a watch scheme.
visit us at: www.fnwa.org.uk
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Annual General Meeting & Open Day November 2010
months and years to come. You
can rely on my assistance where
and when needed and my support
will always be with you.
Best wishes
Mark.”

The MIFFY project was awarded the
Community Project shield during the
Annual General Meeting of FNWA in
November 2010.

DAVID HANSON MP
Unfortunately, on this occasion I
am unable to attend the meeting
as I will be in London on
Parliamentary business. Please
pass on my apologies to everyone
concerned. I would, however,
like to take the opportunity of
saying what a great job Flintshire
Neighbourhood Watch does in
Flintshire in helping to prevent
crime in the county. Thanks for all
you do, and please accept my best
wishes for 2011

Mr. Ken Houghton accept the shield.

Flintshire Neighbourhood Watch
Association received a total of 3 good
will messages from persons unable to
attend the Annual General Meeting

FNWA Annual General Meeting
Day 2010

MARK TAMI MP
“I am sorry that I cannot be with you
this evening as Parliamentary business
has necessitated my stay in London.
Flintshire Neighbourhood Watch
can be proud of itself for helping
to decrease crime and anti social
behaviour in our county. Against
the backdrop of unprecedented cuts
in police budgets, your work will
become even more valuable in the

MARK ISHERWOOD
Assembly Minister
Best wishes to Flintshire
Neighbourhood Watch. I regret
that Assembly duties prevent
my joining you for the AGM.
Congratulations on everything you
do, working in our communities
and across the generations to
tackle the causes of so many of
the problems in our society today.
You are a credit to the third sector
and living proof of the need for
real strategic working partnership
between third and public sector
organisations.”

visit us at: www.fnwa.org.uk
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Over 400 cars seized
throughout Wales during
Illegal Driver Campaign

will continue to target those who ﬂout
the law and endanger the lives of
other road users and we will continue
to work closely with other agencies
such as the Motor Insurance Bureau
and DVLA to target illegal drivers.
There has been public support for this
approach, and together we can help
make our roads safer for all.”

The biggest Police crackdown
in Wales against uninsured and
illegal drivers which saw over 400
vehicle seizures and 30 arrests
made in connection with driving
whilst disqualiﬁed has been hailed Sue Storch, Chair of Road Safety
a success.
Wales and Dyfed Powys Police
Safety Ofﬁcer said: “It is
The all Wales Illegal Driver Road
disappointing
some drivers
Campaign, which ran between 19th choose to ignorethat
the
law
by driving
October and 2nd November, was illegally, however throughout
Wales
launched at the Rhyl Community it is excellent news that police seized
Fire Station with all four Welsh over 400 vehicles from illegal drivers
police forces and the three Fire and during the campaign.
Rescue Services.
“Road Safety Wales wants to keep
Wales on track as being one of the
safest countries in the world in which
to travel. Our partnership aim is
simple - to ensure that the majority of
In north Wales, nine people road users can use our network safely
were arrested for driving whilst and with conﬁdence.”
disqualiﬁed and 124 for driving
licence and insurance offences.
Ofﬁcers also seized 117 vehicles.
The Commercial Vehicle Unit also
dealt with 21 incidents of drivers’
hours offences involving heavy
goods vehicles.
The crackdown targeted those
driving whilst disqualiﬁed, driving
with no insurance or driving without
a valid licence.

Wales anonymously on 0800 555
111.

Penalties for illegal drivers can
include:
• Driving without insurance: 6-8
points and up to £5,000 ﬁne (£200
for ﬁxed penalty ticket)

• Driving whilst disqualiﬁed: 6 points,
up to £5,000 ﬁne, discretionary
disqualiﬁcation, and you could face
a minimum 6 month prison sentence
• Driving other than in accordance
with your driving licence: 3-6 points
and £1,000 ﬁne
• Failing to identify the driver of the
vehicle: 3 points
Uninsured drivers are:

• Three times more likely to have
been convicted of driving without
due care and attention

• Six times more likely to drive an
unsafe vehicle
• Nine time more likely to be involved
in a road trafﬁc collision
• 10 times more likely to have a drink
drive conviction

Non-Emergency

Throughout the campaign ofﬁcers
0845 6071002
utilised ANPR (Automatic Number
TypeTalk:
01978 294738
Plate Recognition) technology and
Minicom: 01978 294680
worked closely with colleagues at As a result of some of the arrests made
the Motor Insurance Bureau and in North Wales during the campaign, 101 is the 24-hour telephone number
ofﬁcers are also pursuing other lines provided by the Police in Wales to deal
DVLA.
of enquiry for other offences such as with non-emergency calls.
“This campaign was about denying burglary and driving whilst under the
criminals the use of the roads, saving inﬂuence of alcohol.
101 is the way to contact the Police for
the ordinary driver from higher
all matters which are not emergencies.
insurance premiums and reducing North Wales Police are continuing to
road casualties,” said North Wales ask for the public’s assistance in their 101 is the number to use to contact your
Police Assistant Chief Constable efforts to make the roads safer for local Police wherever you are in Wales.
all. If anybody has information about
Gareth Pritchard.
illegal drivers they should contact 101 is NOT a replacement for the 999
“Although
the
two-week the police on 101, the Force’s non- emergency service.
enforcement period has ended, we emergency line, or Crimestoppers
www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is
celebrating 2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales &
England.
NEW - You can now sign up to receive OWL Crime Alerts via email only!
No need to be part of a watch scheme.

visit us at: www.fnwa.org.uk
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Message from
Superintendent
Rob Kirman
Hello, my name is
Rob Kirman and I am
the Neighbourhood
Policing
and
Partnerships Superintendent for Flintshire
and Wrexham. This means that I am in
charge of Community Policing for the
two counties and work very closely with
partner organisations to reduce crime and
make the area a safe one in which to work,
visit and of course, live.

us the opportunity to inform them of
ongoing work we are involved in to
make our communities safer places to
live, work and visit.

Superindent Rob Kirman said “ The use
of OWL alerts by our ofﬁcers provides
a quick and easy way to communicate
with thousands of people in our
communities. Not only can we let them
know of crimes in their area that we may
need their help with, but it also gives

The system also gives the communities
their own voice and there are many
examples of where individuals have
used OWL to respond to our requests
for help and have assisted in us
either preventing or solving crimes.
I wholeheartedly support the use of
OWL in Flintshire and Wrexham.”

At this time of the year I wanted to take the
opportunity to ﬁrstly thank you for the hard
work you put into Neighbourhood Watch
and for the successes we have achieved
together. There has been a reduction of
over 12% in crime for both counties, or
better put, 1711 fewer victims of crime so
far this year than last. A great result that, as
I said earlier, is down to our collective hard
work; thank you.
Looking forward, there are no doubt
some difﬁcult times ahead. The pressure
on public sector budgets will inevitably
mean fewer police ofﬁcers in the area, but
North Wales Police are fully committed
to community policing and although the
details are still being worked upon we will
have local ofﬁcers in your neighbourhoods
in the future. The challenges will mean we
will need to work even more closely with
you and other partners, including local
communities and the Neighbourhood
Agreement areas of Saltney, Cornist and
Sealand Manor are good examples of this.
I intend to spread this good practice further
in both counties next year. Please keep an
eye open for it as we need community
volunteers to get involved.
To close, I want to wish you, your families
and loved ones, all the best for 2011.
Whether you are at home, out and about
on the roads, or indeed enjoying a social
occasion, please do so carefully and stay
safe.
Again, thank you for your support in 2010,
I look forward to the challenges we will
face together in 2011.

visit us at: www.fnwa.org.uk
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2011 Census

2011 Census coming to a London did not make it into the book.
letter box near you!
The Domesday Book paints a very
On 27th March 2011 all detailed picture of life in Norman
residential households in England. So in these terms it can be
the U.K. will be taking thought of as our ﬁrst census. But
part in a census. Since 1801 a day has unlike the modern census, it did not
been chosen every 10 years for this provide an accurate count of the people
purpose (except in 1941 during the war). living in England then. And also unlike
the modern census, Domesday’s
The Domesday Book
purpose was to ﬁnd out who owned
William the Conqueror commissioned what, so that they could be taxed on
The Domesday Book in December 1085 to these possessions.
assess the extent of the land and resources The Book remains an invaluable
being owned in England at the time, and source for historians and genealogists.
deﬁne what taxes he could raise against Historians can use it to discover the
these to fund his vast army. The book gets wealth of England at the time, learn
its name from the scale of the information more about the feudal system, the
it collected, People compared it to the geography and demographics of the
Last Judgement (Doomsday) described country. Local historians can use it to
in the Bible, when the deeds of Christians ﬁnd out more about the history of a
written in the Book of Life were to be local settlement and its population and
placed before God for judgement.
surroundings. And for genealogists,
the book provides a useful and
So how did it work?
fascinating resource for tracing
The country was divided into seven family lines. Through many centuries,
regions (circuits) and royal commissioners the Domesday Book has provided
were sent out to collect and record the evidence in disputes over ancient land
information from thousands of settlements and property rights. Such a case was
in these areas. They had a set of questions made as recently as the 1960s.
which they put to a jury made up of barons
and villagers alike from each county. They The original Domesday Book has
recorded their information in Latin. This survived over 900 years of English
was then combined with earlier records history. This precious and fragile
from before and after the Conquest, and record is kept in a specially made
entered by circuit into the ﬁnal Domesday chest, but a copy is available to anyone
to explore at the National Archives in
Book.
Kew, London.
The information was handwritten on
sheepskin parchment in two huge books, One contemporary observer of the
again in Latin. One scribe, and another to survey noted that:
check the contents, produced the whole “...there was not a single hide, nor a
work in the space of around a year. The yard of land, nor indeed one ox nor one
ﬁrst draft was ﬁnished in August 1086 and cow nor one pig which was left out.”
contained records for 13,418 settlements
in the English counties south of the rivers The ﬁrst and (perhaps) only instance
Ribble and Tees (which then deﬁned the of 100 per cent coverage in an English
border with Scotland).
census! 200 years of census history
The Domesday survey covered all
England as it was in 1086, and included
a small part of what is now Wales and
some of Cumbria. Almost all the places
mentioned can be found on a present day
map of England and Wales, though many
of their names have been altered over time
from their 11th century versions. Major
towns at the time such as Winchester and

The ﬁrst census of Great Britain
(England, Wales and Scotland) was
conducted by John Rickman on
10 March 1801, revealing a total
population count for England and
Wales of 9.3 million.
By 2001, the population had grown to
over 52 million.

Trout,
Roach

Catﬁsh

and

The beginner’s guide
to census population
estimates:
Step one: counting trout:
How do you ﬁnd out how many trout
there are in your pond?
You could drain it and count the ﬁsh I
suppose, but it wouldn’t do them much
good. Perhaps if the pond was small
you could try and catch them all. That
would take a while. But there’s nothing
like ﬂy ﬁshing, so you decide to give
it a go.
At the end of day one, you’ve caught
100 trout. Pretty good!
So how many are there in total? Still no
idea, really. So you tag each one, put
them all back (you’ve lovingly cared
for them all of course), and carry on the
next day.
The next day you manage to catch
another 50; 25 with a tag, 25 without.
So you’ve found another 25 and know
for sure there are at least 125. Pretty
good. That’ll have to do.
But is that all you’ve found out?
Half of those you caught on day two
already had a tag. Does that mean half
the trout in the pond were tagged on
day one? Roughly, yes.
And as you know you tagged 100 on
day one, if half the trout in the pond
were tagged, you can estimate that
there must be around 200 in the pond
altogether. Give or take a few.
Trout, Catﬁsh and Roach is a beginner’s
guide to understanding population
estimates and the role of the Census
Coverage Survey. By using the analogy
of ﬁshing, this booklet takes readers
through a series of easy equations to
explain the way we reach our census
population estimates.
A worked example can be found at the
end of this guide.
To see the full version of this useful,
and amusing explanation on how census
population is estimated, please visit
h t t p : / / 2 0 11 . c e n s u s . g o v. u k /
Trout,Catﬁsh-and-Roach

www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is
celebrating 2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales &
England.
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PARTNER AGENCIES

Welsh
Ambulance
Services NHS
Trust
December
2010
Welsh Ambulance Services NHS Trust
999 Emergency Ambulance – What
happens next?
A new campaign launched by the Welsh
Ambulance Service is aiming to reassure
the public on what help they will receive
when they dial 999. At this busy time
of year, staff are highlighting how
the ambulance service deals with and
classiﬁes each emergency call to make
people aware of what resource is available
when they put down the phone.
The ‘999 Emergency Ambulance –
What happens next?’ leaﬂet and poster
campaign aims to highlight the different
categories of callouts frontline crews
attend to, how ambulance staff deal with
them, and alternative routes for people if
they feel an emergency medical response
is not needed.
Using a trafﬁc light system to represent
the seriousness of the call category, the
Trust is working to make the general
public aware that if they are deemed
‘green’ for non seriousness, they may not
need an ambulance, freeing up resources
for life-threatening emergencies around
the corner.
Ambulance control at Llanfairfechan
deals with an average of 300 calls a day.
Call takers deal with the initial 999 call to
classify the incident and help dispatchers
get the right kind of response out as
quickly as possible.
“Our primary concern is to make sure
we have the resources free to get to lifethreatening emergencies….every second
counts for a cardiac arrest,” said Regional
Utilisation Manager Huw Davies.
“We are launching this campaign in
the North to make the public aware of
how we treat each and every call that
arrives in ambulance control ,and to
remind them that by being sensible when
deciding what help they need, they could
be helping us get to someone who really
needs us”. Huw, of Wrexham added: “Our
focus is ﬁrmly on the red calls, these can

ruin the holiday for families, for years
to come. We will dispatch resources if
needed to the other category calls, but
please, I would ask the general public
to really take note of other resources
available to them and remember that
using an ambulance doesn’t mean you
will get treatment quicker at hospitals
than anyone else.”

services.
* Addressing multiple risk behaviours
in young people.

The new Network is open to individuals
and is not organisationally representative.
Members are welcome from a wide range
of organisations and sectors including
representatives from academia, the
community, education, Government,
The posters and leaﬂets will be healthcare, industry, local government,
distributed through GP Surgeries, the media, public health, NHS, the
Hospitals, Dental Practices, Libraries, private and voluntary sectors.
and Community Health Centres and by
Welsh Ambulance Service staff at local There are an enormous number of
events.
beneﬁts to joining the new Network – and
crucially, in these current economic times,
PDF versions are available to download membership is free. The Network will
on the Trust’s website –
exist to support members by providing
www.ambulance.wales.nhs.uk
or and improving access to information
contact The Partners in Healthcare Team and by providing a forum for sharing
on 01792 311773, 8.30am – 4.30pm to knowledge and good practice, enabling
obtain copies of the leaﬂet.
members to learn from each other.
Quote Reference: FNWA
To join the Wales Tobacco or Health
Network, please contact
enquiries@ashwales.co.uk
Please Quote Reference:FNWA
ASH CYMRU - Wales Tobacco or
Health Network
I am writing to introduce you to an
exciting new initiative commencing
in 2011 and to invite you to join us in
making it a huge success. In 2011 ASH
Wales will launch the Wales Tobacco
or Health Network . From 2011, the
Wales Tobacco Control Forum , which
has existed for many years, will cease
to operate.
The new Wales Tobacco or Health
Network is a new opportunity for all
individuals in Wales with an interest in
tobacco, and, indeed, with an interest
in the wider determinants of health and
health inequalities. Increasingly, the
links between tobacco use and a wide
range of other health and wellbeing
issues are being further researched and
understood. The new Network will
not only focus on tobacco control but
also on the wider issues surrounding
tobacco use. For example:
* The link between tobacco use and
increased alcohol consumption.
* How tobacco use contributes to
child poverty.
* The link between tobacco use and
mental health.
* Ensuring under-represented and
non-represented groups are able to
access health promotion and treatment
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Flintshire Disability Forum is a local
charity that is committed to empowering
and supporting adults with physical and/
or sensory impairments throughout the
county of Flintshire.
The Disability Forum is currently
looking for more Volunteers to add to
the already thriving team of Volunteers.
If you think you could spare a few hours
a week, especially at one of our Social
Empowerment Groups on a Wednesday
and Thursday, we would love to hear
from you for an informal chat.
The Disability Forum is also looking to
recruit additional members of the Trustee
Committee. If you have strengths in HR,
Minute Taking, Finance or Management
Skills, and think you have time to help
support this worthwhile Charity we
would like to hear from you.
If you are interested in ﬁnding out
more, please contact Sally King-Sheard
(Volunteer Coordinator) on 01352
755546 or email sallyfdf@aol.com
Town Hall, Earl Road, Mold, Flintshire,
CH7 1AB Tel: 01352 755546
Charity No. 1086008
Email/Ebost: ﬂintshired@aol.com
Afﬁliated to: Disability Wales/F.L.V.C./
FRIENDS
Please Quote Reference: FNWA

visit us at: www.fnwa.org.uk

Barnardo’s Flintshire Services in
partnership with Money Art are pleased
to invite you to attend one of our free one
day ﬁnancial capability training courses,
an interactive day using music, drama,
poetry and art to empower you to manage
your money with conﬁdence.
Learn about how you can:
• Minimise the money you spend and
maximise the money you receive
• Make savings on your household bills
• Explore cheaper sources of car
insurance
• Recover bank charges
• Access basic bank accounts
• Learn about holidays for people who
are disabled and/or on low income
Learn about where you can get:
• Debt and welfare beneﬁts advice
• General advice about your money
• Help with training and education
Our courses are available across Flintshire
and are open to people of all ages. Lunch
is included.
It doesn’t matter how old you are: we’ve
got courses for everyone.
For more information or to book a place
on our next programme of courses, please
contact:
Adelle Rostron (Project Worker) 01244
551246
adelle.rostron@barnardos.org.uk
OR
Sarah Matthews (Children’s Service
Manager) 01244 551246
sarah.matthews@barnardos.org.uk
Quote Reference: FNWA
English for Speakers
of Other Languages
(ESOL)
What is ESOL?
If you want to learn or improve your
English, an ESOL course can help.
ESOL is about learning English for
everyday issues. Topics you will study
include:
•Daily Life, •Shopping, •Health,
•Homes, •Education, • Going to work
•Living in the UK

ESOL courses are available at Entry
Levels 1, 2 and 3.
Learners at Level 1 and 2 can join an
advanced class.
You may be able to take an Edexcel
Skills for Life exam at the end of the
course.
When can I study?
We have classes during the day and
in the evening. A class lasts for two
hours.
Where can I study?
We have classes at Deeside College
Before starting an ESOL class we will
ask you to meet an ESOL tutor at the
college so that we can do an initial
assessment to decide which class is
right for you.

Who are we?
The ‘It’s No Joke’ project is a free,
conﬁdential
service
speciﬁcally
designed to support victims and
witnesses of homophobic and
transphobic hate crime across Wales.
Victim Support is a national charity
with specially trained volunteers
supporting victims and witnesses. We
work in partnership with Stonewall
Cymru, the national charity helping
lesbian, gay and bisexual people to live
free from discrimination or abuse.
Homophobic or transphobic hate
crime is any incident where the victim
How can I ﬁnd out more?
For more information about our ESOL is targeted because of their sexual
orientation or gender identity. Hate
classes you can telephone
crimes like this can result in stronger
01244 831531 ex 4702
punishments if an offender is taken to
Quote Reference: FNWA
court.

Gay or straight,
crime’s no joke

We’ll help you get your
smile back

If you’ve been a victim of a
homophobic or transphobic
hate crime, we’re here to help
– whether you’re gay or
straight.

0845 6 121 900
Victim Support
Cymru

Who can get help?
We will support any victim or witness
of crime – even if the incident hasn’t
been reported to the police.
What can we do for you?
Victim Support gives emotional support
and practical advice. This can include:
• someone to talk to, conﬁdentially,
about your feelings and how the crime
has affected you
• reviewing your personal safety and
helping improve it with things like
personal alarms, door chains and locks
• help claiming compensation for
violent crimes
• information and support when dealing
with police and solicitors before, during
and after an investigation or trial.
Diversity matters and we value it
A 2009 survey of Victim Support
Cymru volunteers, staff and clients
found that they prefer to work for
a charity that includes people who
identify as lesbian, gay or bisexual.
We also understand that many people
want to keep issues around their
sexual orientation secret – but you
can be conﬁdent that our service is
conﬁdential.
To ﬁnd out more about the help we
give, or how you can help our charity
call 0845 6 121 900.
Quote Reference: FNWA
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The
Volunteer
Centre
is launching the Corlan
Volunteers’ Project which
will run between January
– April 2011.
Media students from Deeside college
have been working in partnership
with Flintshire Neighbourhood Watch
Association to help make the community
a safer and more welcoming place for
the elderly.
As part of their ﬁnal year coursework,
students on the national diploma in
Media course have taken key roles in
FNWA projects, which aim to make
elderly and more vulnerable residents
feel safer in the community. The
projects not only give the students a
deserving cause to work on, but also a
real work experience placement with
actual clients.
Three of the groups students have taken
different roles on FNWA projects,
ranging from TV commercial production
to event ﬁlming and training resource
production. To date, the three have taken
major roles with their individual projects
and have gained experience working
alongside aspiring media graduates,
FNWA, Development Workers and
the Older Peoples Commissioner for
Wales.
Denise Edwards said; “These young
media students have been brave in
putting themselves forward to use
their developing media skills. They
are learning at Deeside College to help
prevent crime, which targets older and
vulnerable residents. The opportunities
presented to them were challenging, but
very rewarding.
Young people are not always seen
by older people in a positive way.
Sometimes media stories represent all
the wrong things. These young people
are shining examples that they have a
part to play and given the opportunities,
they will take action to help in tackling
local problems and concerns, which can
reassure people and make them less
fearful of crime”.
Telephone: 01244 831531
Part-time course enrolments: 0800 085
7270
Advice & Guidance/Student Services:
01244 834511
Fax: 01244 814305
Email: enquiries@deeside.ac.uk

The Corlan Crafters Club will
undertake various craft projects where
you can learn a new skill. The crafts
produced will be sold to raise funds
for the Flintshire Local Voluntary
Council Small Grants Fund, which
beneﬁts local voluntary and community
organisations.

The Volunteer Breakfast Club is
a chance to meet volunteers for a
coffee and a croissant once a month,
where you can talk about your own
volunteering experience and also listen
to a ‘guest speaker’ and ﬁnd out more
about their voluntary organisation and
how volunteers can get involved.

Out & About Volunteers Club If you
enjoy the fresh air and getting stuck in
outdoors and want to make a difference
to the local environment then perhaps
the ‘Out & About’ Volunteers Club
is for you. Initially the club will be
joining Denbighshire Countryside
Services Healthy Heath Programme
on Moel Findeg to help create an area
suitable for the introduction of Welsh
Mountain Ponies in the Spring.
Remember: sturdy footwear and warm
clothing is necessary.

help cut down on CO2 emissions into the
bargain! See Northwalescarshare.com
ARE
YOU
LOOKING
FOR
EMPLOYMENT?
Save the Family are looking for a Centre
Manager who will be responsible for
spearheading the development of a new
family village on the outskirts of Chester.
Applicants must hold strong convictions
on exclusion and be able to champion
the case of justice as it arises.
For further information please contact
Katherine Roberts Tel: 01244 394981
Email:katherine.roberts@savethefamily.
uk.com

Employment Training Action Team
(ETAT) Development Ofﬁcer

Name: Sue Beckett (F/t)
Phone: (01352) 744021

Email: sue.beckett@ﬂvc.org.uk

Flintshire Local Voluntary Council,
Unit 3, Mold Business Park,
Wrexham Road, Mold CH7 1XP
Web:

www.ﬂvc.org.uk

Please Quote Reference: FNWA

If you are interested in any of the
above activities then please contact
Karen on: 91352 744015 or
Karen.
peters@ﬂvc.org.uk
Hurry there are limited places!

ENVIRONMENTAL
With the rising cost of fuel and
concerns for the environment you may
be interested to become a member of
the North Wales Car Share: The Taith
(=journey) Consortium of NW counties
already has 377,050 members who
save themselves £100’s every year by
car sharing – and make new friends and

visit us at: www.fnwa.org.uk
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BRITAIN’S new streetby-street crime map
website

Worst street ...
Police minister Nick Herbert said:
“We have to tell the truth about crime,
we have to reveal the truth about what
is happening and give the information
and the power to the public,” he said.
Shadow home secretary Yvette Cooper
backed the new crime maps but said
they should include ﬁgures on police
numbers.
“People want to know what effect the
Government’s deep and rapid cuts to
the police are going to have on their
area,” she said.

‘Be Safe and Buckle Up’
“Be Safe and Buckle Up” is the important
message the Welsh Emergency Services
are driving home to motorists in this
year’s All Wales Seatbelt Campaign.
On February 1st, 2011 South Wales Police
teamed up with the other Welsh Police
Forces, the Fire and Ambulance service
and partner agencies across Wales to
launch the All Wales Seatbelt Campaign,
warning motorists and passengers that
they are risking their lives by not wearing
belts and issuing ﬁxed penalty notices
to those who choose to ﬂout the law.
This year’s month-long campaign will
commence with a two week education
and awareness phase, then police ofﬁcers
from across Wales will be targeting
motorists who aren’t buckling up for
the rest of February with two weeks of
enforcement activity.
Drivers, passengers, and pedestrians can
expect to see ofﬁcers out and about on
our roads stopping and ﬁning drivers
and passengers of all ages not wearing
seatbelts.
Motorists and passengers who choose
to risk their lives by not taking the
simple step of wearing a seatbelt
could receive a £60 Fixed Penalty
Notice or be summoned to court where
they could face ﬁnes of up to £500.

Try the website yourself. You will also
Superintendent Gary Ashton from North
ﬁnd your:

Neighbourhood Policing Team
details,
Crime and Anti-social Behaviour in
your area,
Messages from North Wales police
Dates of your next public meeting
Information and Advice

www.police.uk

Wales Police said: “The number of fatal
road trafﬁc collisions in North Wales
fell from 41 in 2008 to 20 in 2010. The
number of people losing their lives
could be further reduced if drivers and
passengers wore their seatbelts.
“This campaign aims to raise awareness
and levels of seatbelt wearing. As one of
the ‘Fatal 5’ – the ﬁve main contributory
factors in fatal road trafﬁc collisions,
wearing your seatbelt could literally be
the difference between life and death if
the event of a collision.

to incidents on the road where people
have not been wearing seatbelts and
the scenes facing our crews can be
extremely tragic. These incidents can
cause aftershocks for families, friends,
communities and also our crews for
months, maybe years. By wearing seat
belts, drivers and passengers can have
a better chance of surviving an impact
on the road and ensure that they are able
to arrive home safely at the end of a
journey.”
Richard Westwood, Community Safety
Team Member, said: “Fireﬁghters often
see the devastating effects that not
wearing a seat belt can have. We are
always working on initiatives to try and
educate the public about road safety and
what they can do to make themselves
and their passengers safe and wearing a
seat belt is important for everyone in the
vehicle.”
Susan Storch, Chair of Road Safety
Wales added: “The key message we are
trying to get across is that wearing a
seatbelt really could mean the difference
between life and death - and that applies
just as much to passengers as it does to
drivers. The majority of people are aware
of the risk of not wearing a seatbelt, but
there are still some who choose to ignore
the dangers.”
“We all have a responsibility to ensure
we belt up to protect ourselves and those
travelling with us; it’s such a simple act
to carry out.”
Note:
The Fatal 5 is a collective term that
describes the ﬁve most signiﬁcant
contributory factors in death and serious
injury collisions. These are: drink
driving, speeding, not wearing a seatbelt,
using a mobile phone whilst driving and
dangerous driving

“Vehicle users stopped for not wearing
their seatbelt can expect to receive a £60
ﬁxed penalty notice.”
Acting Regional Director for the Welsh
Ambulance Service Gordon Roberts
said: “All too often we are called out

www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is celebrating
2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales & England.
NEW - You can now sign up to receive OWL Crime Alerts via email only!
No need to be part of a watch scheme.
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Crime Prevention Products for a Modern Society visit our
Good Neighbour Store
www.fnwa.org.uk Or call us on 01352 708118
An example of items that can be purchased:
The new Wire
Free
Driveway
Monitor is the
most
versatile
security product
that we have
introduced.

Originally
designed to alert
you when someone enters your drive or
garden, the system can now be extended
with additional PIR’s to protect garden
sheds, garages and outbuildings.
Key Features

· Detection range up to 5 metres at an
angle of 90 degrees.
· Operational range of 100 metres (with
clear view) from PIR to remote.

· Weatherproof PIR sensor unit with
on/off switch.
· Choice of Alarm or Chime.
Support OWL & FNWA

Purchase one of these light-up pens
and help promote the OWL (Online
Watch Link) system and your local
Neighbourhood Watch.

Price: £32.00 Item code - NW/
DMA313

Price: £3.50

A low cost alternative to a complete
recording CCTV solution, the SL1
can store many hundreds of photos or
video clips that can easily be recovered
following an incident.

When triggered, day or night, the colour
camera will take either a single photo,
two photos or a ten second video clip. It
can be set to operate with a delay between
image capture or to operate continuously.
Using the ﬂoodlight to illuminate an
area at night not only puts off potential
intruders but ensures they are captured on
camera. The SL1 also has a built-in USB
port for direct download to a PC, and is
supplied with built-in 16Mb memory,
with the option to use a removeable SD
memory card. A graphical LCD display
assists programming and lamp operates
with conventional time and lux settings.
Features:
* 500W ﬂood light
* Integrated digital colour camera
* PIR motion detector
* Takes photos day or night
* 2M pixel images
* Time and date stamped photos
* 10 second video clips
* Continuous record or delayed retriggering
* Built in SD card slot
* Supports up to 1Gb SD cards

* Suplied with PC software and USB
lead
* Store upto 2560 images
* Store upto 512 video clips
* Adjustable mounting bracket
* Rotatable camera housing

New Padlock - great for bikes, garden
equipment, motorbikes, trailers
etcetera.
Price: £20.00

NW SL1 500w Security
Camera Light

Depending on the settings, the SL1
can take a photo each time the PIR is
triggered, day or night.

This is an ideal product for homes, Price: £110 - including 1GB memory
businesses, outbuildings or remote card
locations.

LINK TO ALL WALES DOORSTEP CRIME CAMPAIGN
http://www.doorstepcallers.co.uk/index.html

All items with batteries need
to be checked regularly

Resale Catalogue Available Online from
www.fnwa.org.uk

visit us at: www.fnwa.org.uk
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“Pass it on” checklist
Use the boxes below to write your
members names and house numbers, then cross them off when
you’ve passed it on!!

If you have any ideas on how
to raise money for Flintshire
Neighbourhood Watch Association
- whether it’s a run, walk, skydive,
swim, hike or bike - please get in
touch with us.

Did You Know..........

83%

that on average
of residential crime that is committed in
Flintshire is in areas that do not have
Neighbourhood Watch Schemes?

01352 708118
enquiries@fnwa. org.uk

4 ×4 Sales - Buckley
Tel: 01244 546681
Mobile: 07860 919911

Email: Pete.shone@hotmail.
co.uk
For the purposes of research, if
you should contact an agency
publicised in our newsletter,
could you please tell them that
you contacted them via their
article in our newsletter?
We would be most grateful for
any feedback given.
Thankyou for your help.

Send your articles to:Flintshire Neighbourhood
Watch Association.
C/o Mold Police Station.
Kings Street,
Mold,
Flintshire,
CH7 1EF

SPONSORS

Don’t forget, if you have
any stories, feedback
or ideas that you would
like to make or see in the
newsletter, then please send
them in to:
emma.warbrick@fnwa.org.
uk

Please contact us on
info@classyshots.co.uk

or for a personal service please
contact Mal on 07950 001 159

Flintshire Freeze Ice Hockey Team

Are you a ﬂuent Welsh speaker or writer?
We are looking for volunteers to assist
with translating Neighbourhood Watch
messages to ensure whole communities
receive timely bilingual alerts. If you
can help or know someone who can,
contact:
jackie.lee@fnwa.org.uk or
or call 01352 708118.

Diolch yn fawr.

www.fnwa.org.uk operating the OWL online watch link communication system for Eastern Division is celebrating
2.5 million messages in 2010 to over 16,000 watch schemes managed on OWL, across Wales & England.
NEW - You can now sign up to receive OWL Crime Alerts via email only!
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Who says we can’t get on in our neighbourhoods!!!
Designed & Produced ‘in house’, by Emma Warbrick - Media Volunteer
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